ANNEXURE-II

VACANCY NOTICE FOR ENGAGEMENT ON CONTRACTUAL BASIS FOR INDIAN
BANK PROJECT OF RAILTEL

SI.No | Post Number Minimum Certification Minimum | Annual CTC
of Qualification required (Valid | experience | for 1t yr.
Vacancy criteria on the last date per head
of receipt of
application)
1 L-1+ 5 B.E/B.Tech (CSE, | Valid CCNA, 3Yrs 386077
Engineer ECE,IT,EEE, E&l, Routing and
Mech)/ M.SC Switching
(Electronics,
Physics, CS), MCA
2 L-2 1 B.E/B.Tech (CSE, | Valid CCNP, Syrs 681210
Engineer ECE,IT,EEE, E&l, Routing and
Mech)/ M.SC Switching or
(Electronics, equivalent
Physics, CS), MCA

Note: (L-2 Engineer) Relaxation of minimum qualification as Diploma with 10 years work

experience in related technology.

3 L-1+ 1 Any Graduate/ Preferable Valid 2yrs 427201
Engineer Diploma recognized ITIL
(ITSM)

4 Tool 1 Any Graduate OEM 3yrs 795262
SME Certification

with respect to
ITSM/NMS

Note: Only the certification issued by OEM will be acceptable only the score card shall not be

accepted.

Nature of Experience:

L 1+ Engineer (5 Nos)

Having basic knowledge on networking and NOC operations.
Preferable in handling Network operations. Telecom equipment
installations, provide network support and knowledge on network.

L2 Engineer (1 No)

Having sound experience in NOC & handling escalated network
issue. Should have configuration knowledge on DC/DR devices,
Raise TAC Cases and coordinating for resolution. Addressing issues
on Routing, switching and configuration

L 1 Engineer (ITSM)
(1 No)

Knowledge about service management process. Experience in
documentation. Preferably having experience in service desk
incidents, service request, problem management and change.

Tool SME (1 No)

Experience in implementation NMS Tools. Only the certification
issued by OEM will be acceptable only score card shall not be
accepted.




